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Why Evaluation Matters



Fake News Skepticism Paralyzing 
Fear



How can librarians help students take the 
plunge into the wide-open sea of 
information, teaching them to swim 
through shark-infested waters? 

How can we encourage deeper 
exploration, rather than surface-level 
assessments of information?



Our Solution

Use case-based problem based 
learning to empower students to 
consume and evaluate 
information



ENGL 2010 Integration
all hands on deck



Total Sessions Students 
Reached

Face-to-Face 295 3015

Broadcast 5 97

Online 11 174



Previous Instruction

Narrowing 
a Topic Synthesis Research 

Day



Identifying a Gap

Authentic 
Assessment

Focus 
Groups

Curriculum 
Redesign



Filling the Gap

Evaluating 
Sources 
Team

Investigating 
a Topic Team

Synthesis 
Team



Lesson Design



Learning Goals

ü Students will brainstorm, discuss, and practice 
applying evaluation criteria to a variety of 
source types in the context of case studies.

ü Students will reflect on source 
reliability/credibility, usefulness, and bias
through writing, discussion, and group work.



Lesson Outline

Introduction
Think/Pair/Share

Case Study Activity

Individual Application

Brief Lecture

Why

https://libguides.usu.edu/2010lessons/f2f



Source Evaluation Wheel



Lesson Outline

Introduction
Think/Pair/Share

Case Study Activity

Individual Application

Brief Lecture

Why

https://libguides.usu.edu/2010lessons/f2f



CBPBL is…
a specific type of problem-based learning (PBL), 
an instructional method in which students work 
together to solve real life scenarios and 
immediately apply their skills to a relevant and 
complex problem. 

Case-Based Problem-Based Learning



Benefits

o Increased engagement

o Hands-on practice

o Peer-directed learning

o Increased sense of relevance

See recommended 
readings at end of 
presentation



Our Case Studies



Context
Using a news source 
to lobby a senator 

Rationale
Discuss bias, use of emotion, and how to counteract one-
sided sources 



Context
Using a blog for health 
advice

Rationale
Discuss credibility of blogs and conducting 
investigative research as part of the evaluation 
process



Context
Using a scholarly 
article to petition 
city council

Rationale
Discuss the importance of sources being both 
credible and useful 



Context
Using a satirical 
website to back a 
business plan

Rationale
Discuss the difference between fake news sites and 
satirical websites 



Context
Using a popular 
source in an English 
2010 essay 

Rationale
Discuss credibility of popular sources and using them in 
academic writing 



Let’s Evaluate

1. Groups of 4

2. Read case study

3. Locate and explore source

4. Answer 3 questions on the back

Be prepared to share!



Peer-Reviewed 
Scholarly Article

✗ Reliable but is it 
relevant?

Helpful Tips:
✗ Use headings to skim
✗ Verify authors’ 

credentials and peer-
reviewed status



Observations

• Identified as a peer-reviewed journal article

• Many assumed peer-reviewed rather than verifying

• Assumptions of credibility included: academic authors, extensive 
academic citations, and the data collected and presented in the 
study

• Alternative sources could be articles focusing on other health 
benefits of hammocks (e.g. mental health)



Purpose/Relevance
Bias

✗ Use of emotion

✗ Multiple perspectives

Helpful tips:
✗ Seek out multiple 

sources on topic
✗ Allsides.com



Observations

• Many argued that an opinion piece is too biased, though could 
be effective for Leo’s purpose

• Many viewed the Washington Post as left leaning and 
newspapers problematic in general

• Editorial board authorship interpreted positively/negatively 
depending on prior views of the publication and the issue of gun 
control

• Critiqued the lack of multiple perspectives, saw the sources cited 
as more opinion-based than fact-based



Further Research
✗ Look outside the source for 

reactions/responses

Cherry-picking?
✗ Look at who they’re citing

Helpful tip:
✗ Do your own research on 

the topic (lateral searching)



Observations

• Most students were skeptical and recommended finding a 
different source to share

• Those who didn’t search for the topic outside the source (to 
find information about recent lawsuits, response from the 
American Cancer Society, etc.) were less likely to identify this 
source as problematic 

• Some saw the author as credible because he is a medical 
doctor, while others questioned his training and background in 
cancer research



Assessment

# 75 sections, 1610 students

Feedback

Worksheets

Exit tickets



Reflections

Librarian 
Experiences

Student 
Experiences



Possible Changes

Expanding case studies
○ Images & videos
○ “Fake news”
○ Current issues

Programmatic approach
○ Case studies used across all library sessions
○ Discussion prompts for instructors



Advice

• Adapt or create your own case 
studies

• Think about your teaching style for 
CBPBL

• Don’t reduce group work time
• Cap group size
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